



Your Choice: Opt In or Opt Out ?

As a leaseholder, you must choose one option for the ventilation system inside your home. As part of this Section 20 consultation process, leaseholders are able to choose whether they wish to opt in to the Council’s scheme using the Council’s appointed contractor or opt out and arrange the installation of a compliant system independently. 
If you opt out:

· You will not be charged for the Council’s ‘individual dwelling’ costs shown in the Section 20 Notice
· You must appoint and pay your own suitably qualified contractor

Important requirements if you opt out:
· Your system must comply with current Building Regulations

· It must be installed before the communal system is decommissioned

· It must be inspected and approved by the Council

· It must not connect to the existing communal ductwork

· It must vent externally

Failure to install a compliant system by the required deadline may result in enforcement action.

You will still pay:
· Your share of the Communal Block Works (this applies to ALL leaseholders and calculated in line with your block lease percent)
· As part of the communal decommissioning works, the Council’s appointed contractor will be required to permanently seal and make safe the existing ductwork serving each property. Access to all properties will therefore be required to enable these works to be carried out in accordance with the approved specification.
If you opt in, the Council will:

· Appoint and manage a contractor

· Install a compliant individual ventilation system in your home

· Test and commission the system

· Provide a contractor warranty

You will pay:
· Your share of the Communal Block Works (payable by all leaseholders and calculated in line with your block lease percent)

· PLUS Your share of the ‘Individual Dwelling’ cost
Your responsibilities

· After the warranty period, maintenance of the system becomes your responsibility

· Your internal electrical installation must be safe and in good working order

· If electrical faults are identified, you must arrange and pay for remedial works – see below for further information.

The proposed individual ventilation system will require connection to a mains power supply. Internal electrical installations within each property remain the responsibility of the leaseholder. 

As part of the Council’s scheme, the contractor will test the existing internal electrics and complete the final electrical connection, provided the system is suitable for connection. Leaseholders are therefore required to ensure that their electrical installation is in good working order prior to the commencement of works. Where faults or deficiencies are identified, leaseholders will be required to appoint and fund a qualified electrician to carry out any necessary remedial works before the ventilation installation can be completed.

Following completion of the installation and expiry of the contractor warranty period, leaseholders will be responsible for the ongoing repair, maintenance, and servicing of their individual ventilation system. Leaseholders who choose to opt out should note that any independently installed ventilation system must be inspected and approved by the Council to confirm compliance with current Building Regulations. New individual systems will not be permitted to connect into the existing communal ductwork, as this system will become obsolete. All systems must terminate externally. Every property must have a compliant ventilation system installed and operational by the scheme completion and commissioning deadline. 
The Council will provide the relevant drawings and specifications relating to the demised premises to leaseholders who opt out and arrange for individual ventilation systems to be carried out independently. 

Leaseholders will be permitted a reasonable period in which to appoint a suitably qualified contractor and to complete the individual installation prior to the decommissioning of the communal ventilation system and will be solely responsible for all costs arising from any works undertaken independently of the Council’s scheme.
What You Need to Do Now

· Confirm whether you choose to opt in or opt out 

· Complete and return the enclosed ballot form by either post using the prepaid envelope, via email at A.mimoune-eloudghiri@richmondandwandsworth.gov.uk or scan the QR code shown on the ballot

· Deadline to respond is 20th July 2026 

· Please note, only one response per property 

Once we have received a ballot form from you indicating whether you wish to opt in or out, we will send you the relevant agreement form.
